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Program:

“  Purchasing’s  Role  in  Emergency
Response  Planning  for  Business”

Guest Speaker: Jeffrey Shaw

Jeff Shaw is a Vice President and the manager of Business Continuity
Management at M&T Bank. He oversees the development of emergency
response, business continuity and disaster recovery plans to ensure recovery
following a business interruption. 

Mr. Shaw will be presenting an overview of emergency response planning
for a business. He will discuss how emergency response planning integrates
with business recovery and technical recovery plans to support the return to
normal business operations following a disaster. Purchasing managers need to
be a part of the response effort to assist in the acquisition of assets to keep the
business running.

Mr. Shaw is a board member for the non-profit Business Network of
Emergency Resources (BNet), based in New York City. BNet provides pre-
credentialing of private-sector firm employees that are recognized by local
governmental agencies during emergency responses. He also serves as a
member-at-large on the board of the Eastern Great Lakes Chapter of the
Association of Contingency Planners. 

Mr. Shaw is a Certified Information Security Manager (CISM) and a
Certified Business Continuity Professional (CBCP). He is a graduate of
Medaille College in Buffalo, NY and holds a Bachelor of Science in Business
Resource Development.   He resides in Orchard Park, NY with his wife. 

Next  Dinner  Meeting

Wednesday, November 14, 2007

Protocol Restaurant
6766 Transit Road

Williamsville, NY 14221

5:15 p.m.-6:15 p.m....Registration,
Networking & TableTop Vendor

Display  ** Corporate Express **
6:15 p.m.-7:15 p.m....Dinner

7:15 p.m. - 8:30 p.m......Program

$25.00 Members & Guests

Dinner Menu:
Tomato Florentine Soup

Chef Salad
Chicken Marsala

Rice Pilaf
Seasonal Vegetable
Pumpkin Ice Cream

* Vegetarian or special diet requests 
available with advance reservations.

Reservations requested* by
Monday, Nov. 12th

646-1599 Phone: 648-0972
E-mail: napmbflo@roadrunner.com

* If you find that you can attend after the 
“deadline,” please call. Likewise, if you

reserve and cannot attend, please cancel.
As always, dress is 

business casual. 

Directions: NYS
Thruway 90 East

towards Albany. Exit 49
(Depew), turn left onto Transit Road.
The Protocol is on the left. Enter at

the Banquet Entrance.
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Mission Statement

The Mission of NAPM-Buffalo, Inc. is
to advance the purchasing profession
through high ethical standards of con-
duct and fairness and to encourage the
social and educational opportunities of
its members to be effective as possible
in their profession.

Meetings
Dinner Meetings are typically the

second Wednesday of each month,
September through June.
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NAPM Members & Friends-

Welcome to the Fall Season! So far we couldn't ask for nicer weather and beautiful
colors.

Currently a few of your board members are already in the planning stages for
Executive Night, to be held March 12th, 2008.  At this time, I'd ask all of our mem-
bers to tell your executives to "save the date" and  let them know more information
will be coming soon! Tell your executives we had 100 attendees at our 2006 dinner
and we hope to break that record this year. I would be happy to place a personal phone
call to your management if you would like to email their contact information to me. If
you'd like to help plan this event, feel free to contact me.  

On November 8th, the 12th annual Facilities Management Expo will be held at the
Hearthstone from 11am-5pm. It's a great event showcasing over 70 supplier booths. As
a supporter of the Expo, NAPM-Buffalo has a booth to promote our organization and
events. Besides the free attendance at the expo, you can also attend (4) free seminars,
two of which will earn you CEU’s.  I hope to see you there!

Ho!Ho!Ho!...it’s that time of year again to plan for our December holiday meeting.
This year, we are getting on the bus, where the people on the bus "go up and down",
"up and down". (ha) Winery tour- Just in time to sample various wines and stock up
for the holidays. Come join us on the Niagara Wine Trail, Sunday afternoon,
December 2 , 2008. Details are within this newsletter and we have a deadline of
November 16 and a limited number of spaces; act now!

Sadly, I must report the cancellation of our October seminar due to lack of
response. There were (7) who reserved and of those reservations, only two NAPM-
Buffalo members, the other five were traveling from Erie or Rochester. We try very
hard to provide you with educational programs, conveniently located, and at an afford-
able price. If the topics we are offering are not what you are looking for, we need your
input. If you would kindly email  me or Lori Barr, Director of Education, with your
lists of topics we can plan for your future seminars.

Don't forget about your opportunity to take part  in ISM's pilot testing of the CPSM
exams. Five (5) members are required for NAPM-Buffalo to be entitled to the pilot and
discounted pricing. Pilot will run (8) weeks, February 1, 2008-March 31, 2008.
Contact Nancy Boyd Haley at our office if you are interested.  

On December 4 at 10 a.m., I will be meeting with the Buffalo Niagara Partnership
to kick off the Purchaser's Round Table discussions and planning of the Diversity
Advisory Board - if you would like to join me, please contact :

Melonya L. Johnson
Mjohnson@thepartnership.org
P: 716.852.7100 Ext. 430
F: 716.852.2761

Be a "Buddy" to new members! To help a new member feel more comfortable at
meetings, contact Nancy Boyd Haley.

As always, should you have any questions, concerns, ideas, comments, feel free to
contact me directly or any one of your board directors.

Ann Marie Wayne, C.P.M.
2007-2008 President
NAPM-Buffalo, Inc.  

President’s Ponderings
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Education
Update

Looking ahead to our
November calendar, I hope
many of you will take the opportunity to attend some of
the programs available.

November 8th at the Facilities Management Expo,
NAPM is sponsoring two free seminars. "Risk Transfer
- Certificates of Insurance" and " Energy Cost Control
Strategies"... a great way to earn 2 CEU's at no cost to
you.

Our general meeting on the 14th will feature Jeff
Shaw from M&T Bank sharing their strategies for
Emergency Prepared-ness - this should be a very infor-
mative program.

Once again we are offering C.P.M. Review ses-
sions.  This month Mod III sessions will be held on
November 13th and 15th.

Unfortunately, our Full Day Seminar on October
23rd had to be cancelled due to low registration. The
Education Team works hard to put together the details
of these programs to offer you CEU opportunities.  We
need more input from all of you as to what types of pro-
grams you would be interested in.  Please feel free to
email or call me with any ideas and suggestions you
may have.

Lori K. Barr,  C.P.M.
Director of Purchasing
716-626-9400 x326
lbarr@buffalohospital.com

Jeff Mertz
Project Manager
Address
765 Hertel Avenue
Buffalo, NY 14207

Phone
716-874-4800

Fax
716-874-4715

Cell Phone
716-583-2520

E-Mail
mertzj@gomac.com

“Consistently Exceeding Customer
Expectations” Since 1916

Custom Metal Fabrication
Industrial Contracting

Stainless Steel Polishing
Commercial & Industrial Ventilation

Thursday, November 8,
2007

Facilities Management Expo
11:00 a.m. - 5:00 p.m.

Hearthstone Manor
Free Admission

Free Educational Seminars -
- earn CEU’s!

www.fmexpo.net
Supported by NAPM-

Buffalo...stop by our booth.

Tuesday & Thursday,
November 13 & 15, 2007
Module 3- C.P.M. Review

Sessions
6:00 -8:00 p.m.

Kenmore Mercy Hospital

CCaalleennddaarr
ooff
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Wednesday, November 14, 2007
NAPM General Dinner Meeting

Protocol Restaurant

December 2, 2007
Holiday Social Winery Tour

Tuesday & Thursday,
December 11 & 13, 2007
Module 4- C.P.M. Review

Sessions
6:00 -8:00 p.m.

Kenmore Mercy Hospital

Wednesday, January 9, 2007
NAPM General Dinner Meeting

Wednesday, February 6, 2008
BNP Alliance Dinner Meeting

Wednesday, March 12, 2007
NAPM General Dinner Meeting

“Executive Night to celebrate
Supply Management Month”

Wednesday, April 2, 2008
BNP Alliance Dinner Meeting

Wednesday, May 14,  2007
NAPM General Dinner Meeting

Wednesday, June 11,  2007
NAPM Installation & Awards

Dinner Meeting
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Facilities Management Expo 
On Thursday, November 8

The 12th annual Facilities Management Expo will bring buyers
and sellers together on Thursday, November 8, 2007 at the
Hearthstone Manor, Depew, NY. Show hours are from 11 a.m.- 5 p.m.

More than eighty companies will be showcasing a wide array of
products and services for the management, maintenance, renovation,
and modernization of commercial, industrial, institutional and income
properties.  

Admission to the one-day show is free and open to the public.
Attendees from all types of facilities will find solutions, see hands-on
demonstrations, and explore new technologies to help them succeed in
today's competitive marketplace. Especially encouraged to attend are
property managers, purchasing agents, buildings & grounds superin-
tendents, business and building owners, architects, and facilities engi-
neers. 

"The Facilities Management Expo conveniently brings buyers and
sellers together in one building, on one day," says Nancy Boyd Haley,
Show Manager.  "And, with approximately 40% of the participating
companies new each year, attendees will always see and learn some-
thing new," she added. In addition to the displays, visitors are invited
to attend seminars held throughout the day, also free of charge.
Subjects covered will be "Energy Cost Control Strategies" in addition
to others.

The FM Expo is supported by numerous associations including:
the National Association of Purchasing Management (NAPM)-
Buffalo, Greater Buffalo Building Owners & Managers Association
(BOMA), The Home Improvement Council, Hotel/Motel Association,
IFMA-International Facility Management Association, APICS-The
Operations Management Association, and the Association for
Facilities Engineering (AFE) Chapter 28.

Register on-line to attend the expo at www.fmexpo.net or call
Nancy Boyd Haley, show manager, at (716) 648-0972 for tickets, free
seminar schedule and booth availability.

11:30 a.m. - 12:15 p.m.
Risk Transfer - Certificates of Insurance: What
are they and when are they needed?
Presented by Carol Wageman, CIC and Beverly
Zolnowski, Walsh Duffield Companies, Inc.
Sponsored by: NAPM-Buffalo....earn (1) CEU
free!

12:45 - 1:45 p.m.
Energy Cost Control Strategies
What do you look for when choosing an energy sup-
plier? Learn energy market fundamentals and dis-
cuss green energy benefits.
Presented by Mike Farrell, Constellation NewEnergy.
Sponsored by: NAPM-Buffalo....earn (1) CEU
free!

2:00 - 2:30 p.m.
LEED, Green and Your Air Filtration Machine 
What effects do air filters and IAQ have on the green
movement and LEED Certification? Introduction to
the 5 Star Energy Cost Index Analysis for air filters.
Presented by Dennis Schultz, R.P. Fedder
Corporation.

3:00 - 3:45 p.m.
Concrete Leveling - What can it do for you? 
Explanation of the concrete leveling process, appli-
cation and methodology. Discussion on its viability
as an effective, value-oriented alternative to replace-
ment.
Presented by Pete Easton, A-1 Concrete Leveling &
Foundation Repair.

Thursday, November 8, 2007
The Hearthstone Manor 
333 Dick Road, Depew, NY 14043

Show Hours: 11 a.m. - 5 p.m.

Educational OpportunitiesEducational Opportunities

Register at www.fmexpo.net
Free Admission!   Free Parking!   Free Seminars!

Among the Exhibitors are: A-1 Concrete Leveling & Foundation Repair - AAC Contracting - ADMAR Supply.- ADT Security .- E.M.
Cahill - Centimark Roof - Chudy Paper - Concrete Innovations - Constellation NewEnergy - Cooper Sign - Culligan Water - Curb Appeal
Property Services/Magic Salt - John W. Danforth - Davis-Ulmer Sprinkler - Dirtyblinds.com  - DocuShred - Doritex  - Economy Paper
Company - R.P. Fedder - For Rent Media Solutions - Frey Electric Construction - Get The Fog Out - Great Lakes Building Systems - Hanes
Supply - ID Sign Systems - Indoor Air Professionals - Janitronics - Raymond E. Kelley Inc. - C.S. Kimeric - Lane Fire & Safety - Lehigh
Construction Group - Life Safety Engin. Syst. - Liquid Plastics - M.I.S. of America - MJ Mechanical Services-  MJA Company - Maple
Grove Corp. - McCullagh Coffee - Method Carpet & Tile Cleaning  - National Fuel Resources - National Overhead Door - Otis Elevator -
Paradigm Environmental - Penn Power - Pepco Energy Services - Philipps Bros. Supply - RIBCO - Rainbow Intl Restoration & Cleaning -
Regional Computer Recycling & Recovery - Regional Distributors - Paul Ross Associates - Roto-Rooter - RubberForm Recycled Products -
Schuele Paint - Sealmaster - Sonitrol Security - Suburban Pest Control - SunnKing Associates - Sysco-Paper, Packaging & Janitorial -
Unicell Body - Verizon Wireless
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Pilot Program for New ISM Certification Offered

For those interested in pursuing the new Certified Professional in Supply Management
(CPSM) certification…here’s a deal you can’t refuse!

ISM is hosting a “Pilot” test program February 1– March 31, 2008.  Affiliates interest-
ed in partaking in the pilot are required to have a minimum of (5) participants.
Participants will receive substantial discounts on study materials and exam fees.

I encourage those who qualify under the new criteria to seriously consider signing up
for the pilot program. I ask that you register through our NAPM-Buffalo office and
Executive Director Nancy Boyd Haley will, in turn, register you with ISM.

Below is the information bulletin received from ISM outlining additional information.

"Dare to Lead" the supply management profession by hosting a pilot test for the Certified Professional in Supply
Management, CPSM.  This will give your affiliate or organization a jump start on this highly anticipated program.
We ask that each affiliate confirm a minimum of five for onsite testing.  Your pilot participants will receive substan-
tial discounts on the study materials and the exams.  Details are below. 

Dates: 8 weeks beginning February 1 - March 31, 2008

Criteria: Four-year degree from a regionally accredited institution and five years of full-time, professional
(nonclerical, nonsupport) supply management experience.  

Three Exams: Exam 1: Foundation of Supply Management, 165 questions, 2 
hours and 45 minutes.  Exam 2: Effective Supply Management 
Performances, 165 questions, 2 hours and 45 minutes.  
Exam 3: Leadership in Supply Management, 180 questions, 3 
hours.  Exams may be taken in any sequence.

Cost: ISM is offering special prices for those that participate in the Pilot in February and March 2008 
of $50.00 per exam and  $45.00 application fee.  One re-take will be allowed at the $50.00 special
Pilot Program rate.  The price will increase after March 31, 2008.

Study Materials: Study materials will also be heavily discounted for the pilot program. CPSM Study Guides 
and a three book Knowledge Series are available - $99.00.  Materials will be available 
in fall 2007 giving you and your group time to prepare.  After May 1, 2008 the price will 
increase to $259.00 for this package. 

Test Method: Paper and pencil exams are offered for the Pilot.  

The CPSM Bridge Exam will be offered, for the first time, May 4 - 6, 2008 at the 93rd Annual International 
Supply Management Conference & Educational Exhibit.

To confirm your participation, please contact the ISM Sales department at 800/888-6276 extension 3061
for Kathy Braase and extension 3086 for Trish True.  Or, by email at kbraase@ism.ws or ttrue@ism.ws.

Log on to www.ism.ws, go to the Professional Credentials page 
and learn more about the Certified Professional in Supply Management

(CPSM) program and requirements.


