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A Message from the Forum Chair:

ISM NY/NJ Forum is part of the Institute for Supply Management
(ISM), a national organization for Supply Chain Professionals located
in Tempe, AZ. The Forum consists of the fourteen ISM affiliates
located in New York and New Jersey. Our mission is to assist in our
members development and professional networking so that they
may add value in the Supply Management and Purchasing
professions as well as those areas within their companies. We do
this by providing professional development, leadership training
programs, and face to face networking opportunities on a regional
basis.

Our ninth conference will be held November 6-7, 2009 in
Binghamton, New York at the Holiday Inn - Arena. This year’s
conference focuses on “Keep Afloat (or Better) During a Tough
Economy”. The topics are chosen, planned and developed from the
input of our forum membership and attendees at previous
conferences. Our goal is to provide each person attending the
conference with information and knowledge that they can use to
help them achieve success today’s highly competitive and fragile
business environments. We have engaged top quality speakers and
are providing this to our members at a very affordable cost. We
believe that keeping the cost to a minimum will allow a greater
number of participants to attend this dynamic weekend of
Professional Development. This is an excellent opportunity for
meaningful networking with your peers from across the region and
a chance to make new friends while renewing the old ones.

The facility is located on the Chenango River in downtown
Binghamton and offers walking paths, an indoor pool, and a fitness
room. There is a very good restaurant in the facility and many
more within very close proximity.

The conference team promises to provide you with excellent
professional development programs, lots of fun and enjoyment, and
the opportunity to interact with your peers while attending a great
conference.

Guy Haddix CPSM
Chairman
NY/NJ Forum
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ISM NY/NJ Forum Conference Schedule

Friday
November 6th

Registration: 8:30 a.m. - 3 p.m.

9:00 a.m. - 10:15 a.m.

10:30 a.m. - 11:45 a.m.

1:00 p.m. - 1:30 p.m.

1:30 p.m. - 3:00 p.m.

3:00 p.m. - 5:00 p.m.

6 p.m. -9 p.m.

Saturday
November 7t

8:30 a.m. - 10:00 a.m.

10:15 a.m. - 11:45 a.m.

Noon - 1:30 p.m.

1:45 p.m. - 3:15 p.m.

3:30 p.m. - 4:45 p.m.

Pre-Conference Session

Affiliate Leadership Training & Forum Structure:
How can the ISM NY/NJ Forum Help your Affiliate?
Pre-Conference Session

CPSM Roundtable:

Overview /Summary of CPSM material-Q&A

Opening Session: Welcome
Guy Haddix, CPSM — ISM NY/NJ Forum Chair
Terry McLaughlin, Facilities Director

Breakout Sessions

e Duty Drawback - Rennie Alston, Sr. VP American River International (ISM01)
e Technology/Communications for Today’s Professional -

Virginia Kesler Carlson, Verizon, Inc. (ISM02)

General Session

Leadership

Wil Pleva, Managing Partner, Leslie Kavanagh Associates, Inc.

Networking Opportunity: *Buffet Dinner/Night at the Races Charity Event

Breakfast on your own

Breakout Sessions
e Word/Excel/Access/PowerPoint - indicate your area of interest on the
registration form - Gerald McDonald, C.P.M. (ISM03)
e Achieving Success in International & Domestic Negotiations Using a
Planning Document - - Gurpreet Singh Khurana, CPSM, C.P.M. (ISM04)
Breakout Sessions
e Financial Future: 401’s, 403b’s, Stocks (ISM05)
e Organizational Transformation - Craig Laudadio, Xerox Corporation
(ISM06)

Luncheon/Awards Banquet

Breakout Sessions
e Supply Chain Executives - John Hughes, E.l. Investments (ISM07)
e It’s the Economy: What, When, Why? - Richard Dietz, Federal Reserve Bank
(ISM08)

Breakout Sessions
e Social Media - Alice Wong, Rutgers Business School (ISM09)
e Sustainability - Steve Ohl, CPSM, C.P.M., A.P.P. (ISM10)

4:45 p.m. -5 p.m.

Session Recap: Guy Haddix, CPSM, ISM NY/NJ Forum Chair

Buffet Dinner/Night at the Races Charity Event - please note alcoholic beverages will be available.
ISM NY/NJ Forum may substitute speakers as necessaryMeals included in registration fee: Friday buffet dinner; Saturday lunch. Please
notify staff when registering if you should have any special dietary needs.




| Round Table Discussions |

e Affiliate Leadership Training & Forum Structure — How Can the ISM NY/NJ Forum Help your Affiliate
e CPSM Roundtable

| General Sessions |

Leadership

What is Leadership?

Do you know it when you see it?

Can one become a Leader?

Is there a difference between personal and professional leadership?
What role does emotional 1Q play in leadership?

Can you lead without leadership?

Does your role determine leadership?

What is the difference between a manager and a leader?

Is leadership for everyone?

This presentation will be highly interactive (and hopefully engaging), with genuine audience participation. The intent is
to assist the audience to recognize their own leadership qualities; and for those who have the desire, to maximize those
qualities. Members in the audience that wish to be followers; will be in a better position to recognize leaders worth
following.

Breakout Sessions

Duty Drawback - The instructor will provide a complete and comprehensive overview of the Duty
Drawback program, from its inception through to how to complete and submit a request for liquidation. He will
use examples citing Real Time companies and instances to fortify his presentation soliciting audience
participation and feedback throughout.

Technology/Communications for Today’s Professional - Blackberries, cell phones, ipods, pagers -
learn about the products, equipment contracts, services, hidden costs, etc.

Word/Excel/Access/Powerpoint - based on the response speaker will focus on one of these programs
during this session

Achieving Success in International & Domestic Negotiations Using a Planning Document
This workshop will provide a broad understanding of the concepts used in Negotiations with a focus on
developing and using a negotiations planning document for both domestic as well as international negotiations.
The audience will gain an insight into cultural differences and things to be aware of while negotiating with off-
shore firms. The speaker will share several war stories of a win-win negotiation from numerous industries and
cultures.

Financial Future: 401's, 403b's, stocks

Organizational Transformation - Truly Global Procurement

Supply Chain Executives: What Will Help You Succeed? Review research that | have been
conducting over the past year. Using an emotional intelligence assessment, the EQ-i, | have gathered
information which identifies the emotional intelligence competencies most often displayed by supply chain

executives. The focus of the session will be on developing these competencies.
It's the Economy - What - When - Why?

Social Media - Linkedin, Facebook, MySpace, Text Messaging, Twitter - learn ways to communicate even in
today’s business world

Sustainability- Ecological, EcoSystems, Biodiversity - what does it mean and how does it affect us?




PRESENTERS

Rennie Alston, has provided his professional services in international trade for the past twenty-three years. His career began
in 1980 at United Customs Inc., providing Customs brokerage field services. During his ten-year stint at United Customs, he
moved up the ladder through the Customs brokerage operation to the import manager position. Rennie, a licensed
Customhouse Broker, has provided services as a professional educator on topics such as import regulations and documentation,
Customs entry preparation, Customs brokerage license preparation, Duty Drawback and export compliance at the World Trade
Institute at Pace University for the past twenty years. In 1990, he served as the International Import Manager for the Wilson
Group. Rennie was named the National Customs Brokerage Advisor for Nippon Express USA inc., where he served for nearly a
decade providing national Customs regulatory expertise to over twenty-two national brokerage operational facilities. Rennie
has offered several papers and written pieces on import and export trade over the past ten years. In 1995, he became the
CEO/President of the Alston Group International Trade Consultants, a private international trade management and
development firm specializing in educational services and consultation. Through auspices from the Academy for Educational
Development in Washington, D.C., Rennie has provided training to the Customs agencies of Armenia and the Republic of
Georgia, India, Nepal, Brazil, and Guyana on U.S. Customs Regulations and Procedures. Rennie is currently a senior vice
president of American River International and president of American River Brokerage Services, Ltd.

Richard Deitz serves as Regional Economics Officer and senior economist for the Federal Reserve Bank of New York, and has
been with the Federal Reserve since 1998. He provides economic analysis of upstate New York for the Federal Reserve System,
and often consults with state and local governments on regional economic issues. Prior to joining the Federal Reserve, Mr.
Deitz served as a professor of economics for several upstate New York colleges and universities, including Canisius College, the
University of Buffalo, the Rochester Institute of Technology, Saint Lawrence University, and Binghamton University. Currently,
Mr. Deitz serves on Governor Paterson’s Council of Economic Advisors, as well as the Board of Economic Advisors for the New
York State Division of the Budget and the New York State Assembly Ways and Means Committee. He also resides on the Board
of Directors for the New York State Economics Association, where he served as president, and is past president of the Regional
New York Center for Financial Training. Mr. Deitz created the Empire State Manufacturing Survey, an economic indicator now
followed worldwide. He has published a number of works on issues facing the upstate New York economy, as well as a number
of academic papers in the field of urban and regional economics. He is often quoted in newspapers on both the regional and
national levels, including the New York Times and the Wall Street Journal, and has appeared on CNN, CNBC, and Bloomberg
Television. Mr. Deitz has a Ph.D. in Economics from Binghamton University.

John Hughes completed his graduate degree in counseling and working for IBM in the areas of international assignments and
management development. He joined The New York Times in 1993 where he held the positions of director of training &
development and senior internal consultant responsible of executive, leadership and organizational development. Mr. Hughes
became interested in emotional intelligence and was certified in the three internationally recognized El assessments: the EQ-i,
the ECI and the MSCEIT. He left the Times last year to establish my own firm, E.l. Assessments, which integrates emotional
intelligence theory and concepts into executive coaching and leadership training initiatives.

Virginia Kesler Carlson is a member of ISM - NJ and is currently serving as the President-Elect and Trustee to the Board of
Directors. Prior to her current position, Ginger has served as Program Chair, Communications Chair, and President from 1994-
1995. Ginger is employed by Verizon Communications as a Manager of Network Operations and is based in Basking Ridge, NJ.
She has held previous assighments in Corporate Sourcing with responsibility for sourcing of next generation technologies for
use in Verizon’s telecom network. She has an MBA from New York University and an MPA from Columbia University. In her
spare time, she assists her family to operate and manage the family business - Tree-Licious Orchards - and coordinates
volunteer and family days at the orchard in Port Murray, NJ.

Craig Laudadio is “the Americas” Procurement Solutions Manager for Xerox Corporation. He is responsible for helping
customers drive productivity and profitability to give them a competitive edge in their marketplace. He does this by
leveraging Xerox Corporation process, technology, and knowledge in the procurement arena. Craig’s global experience comes
from a variety positions in manufacturing, information systems, outsourcing, and procurement. He helped build foundation for
Xerox’s outsourcing center of excellence and in 2006 negotiated and managed the ongoing delivery of a procurement
outsourcing agreement that addressed $430 million of indirect spend across multiple categories. Craig holds an MBA from the
William E. Simon School of Business administration at the University of Rochester, and completed undergraduate studies at St.
John Fisher College in Rochester NY. He is a member of the Project Management Institute and a certified Project Management
Professional.

Gerald A. McDonald, C.P.M., A.P.P. is a past president of ISM-Fingerlakes and currently serves as their web master. Jerry is
an expert at helping individuals and affiliates use web pages for improved public relations and more efficient data
management. He has done numerous presentations on websites and publications for local affiliates and ISM.




Steve Ohl, CPSM, C.P.M., A.P.P., MBA, has been a long term member of NAPM Binghamton and is currently serving as Vice
President of Membership for our Binghamton affiliate. Previous to his current position he has served in every elected board
position and the position of DNA which is an appointed position by the board of directors. Recently he was awarded the
Certified Professional in Supply Management (CPSM) designation by ISM. Steve retired from IBM where he worked in
Procurement, Sourcing and Contracts Administration for over twenty-six (26) years at the end of 2007. Prior to that Steve
worked in several marketing positions, including marketing manager with The Metropolitan Life Company. Steve is currently
teaching multiple business courses as a part time business adjunct professor at SUNY Broome Community College (BCC). Back
in the late 1990”s Steve worked as a part time adjunct business instructor at Broome Community College for several years. He
had created and taught the following procurement courses for Broome Community College: Introduction to Procurement,
Intermediate Procurement, Advanced Procurement and a Certified Purchasing Management (CPM) Review Course taught at
Universal Instruments for Broome Community College. He is the co-author of an Associate in Science and Manufacturing Degree
in Resources Management while working with Rich Behr at BCC and helped to create the first such degree program in the entire
SUNY system. He has taught a Contracts/Business Law course at IBM and previously taught many insurance/risk management
related courses for the insurance industry, L.U.T.C. right here in the triple cities. He was the global team lead on an IBM
project to gather information, draft and ultimately create an educational roadmap for skill development and education for
Procurement Operations and several other professional disciplines for IBM’s Global Services Division. Steve has an
undergraduate degree in Environmental Studies, with a major in Biology, from Harpur College at Binghamton University and
has always been interested in Environmental/Business interactions. He attended the 93™ Annual ISM Conference which was
held in St. Louis Missouri May 4-May 7, 2008. While there he concentrated his efforts on a special ISM Sustainability tract that
was developed specifically for this convention. More recently he attended a Sustainability Conference held at SUNY Broome
Community College in Binghamton NY in April 2009. He is also currently a member of the Sustainability Steering Committee
and Chair of the Green Purchasing committee at SUNY Broome Community College. He provided a presentation on “The
Greening of the Supply Chain” last year for NAPM Binghamton which was so popular he has been asked to provide a repeat
discussion in May 2009 for NAPM Binghamton.

Will Pleva has been with the firm since 1980. He developed the Strategic Procurement/Global Logistics/Operations Practice
at Leslie Kavanagh Associates, Inc. Will has an extensive network of professional relationships with executives worldwide.
Will's practice area extends to such diverse industries as Telecommunications, Automotive, Pharmaceutical, Financial Services,
Computers, Aerospace, Consumer Products, Entertainment and all other Service industries. He is a member of the Council of
Logistics Management and is a speaker for the National Association of Purchasing Managers. Recently, Will was tapped by the
Institute of Supply Management to publish his perspectives in upcoming publications. Will has obtained two degrees. He was
awarded an M.A. in Counseling Psychology from New York University (with Honors). His training is extensive in interview
technique, assessment and problem solving. These skill sets along with an “interactive intelligence” and a true sense of
customer focus have resulted in his continued process development. Will understands that “vision flows from experience,
without boundaries”.

Gurpreet Singh, MBA, CPSM, C.P.M. & A6QSBHSs the founder and head of consulting firm Strategic Supply Chain & Six Sigma
Consulting LLC, based in Princeton, New Jersey. In this role, Gurpreet serves as a subject matter expert on various functions
within Supply Chain Management and provides consulting services to major pharmaceutical and healthcare companies in the
New York T¢Btate area in the fields of Lean Six Sigma & Strategic Sourcing in domestic and global markets, as well as
outsourcing to low cst countries. Gurpreet has an undergraduate degree in production engineering from India and an MBA
with a dual concentration in supply chain management and strategic management from Rutgers State University in New Jers
Gurpreet is a Certified PurchasiMganager (C.P.M.) and a Certified Professional in Supply Manag%(ﬁ:é?ﬁl\%, having
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(CSSBB) designated by American Society for Quality (S8€reet's professional affiliations include ISM and ASQ. He serves
on the board of ISM's New Jersey affiliate as Director of Programs with responsibility for putting together monthly education
meetings. Gurpreet has made presentations in ISM's seminars at the national level as well as at its affiliates in NandJersey
Philadelphia and has also authored articles for ISM and for other organizations and jolmrtals.past, in addition to working

for the firms in the US, Gurpreet also worked for a paper manufacturing firm in India. Using his global experience aivé extens
training in the field of Supply Management, Gurpreet has led breakthrough projects in his career and has a proven record of
achieving considerable savings while streamlining processes. He has developed a multifaceted focus on cost savings and
processmprovement by eliminating wasteWith special focus on understanding and accepting cultural differences across the
globe, Gurpreet has been extremely successful in the field of outsourcing. He is a power negotiator and relies on a&data driv
win-win approach, which includes using a ndgtibn planning document and acknowledging the cultural and language
differences in the Global Supply market.




CONFERENCE DETAILS AND INFORMATION

NEW YORK/NEW JERSEY FORUM CONFERENCE Binghamton, NY November 6-7, 2009

November 6 — 7, 2009.
Pre-conference sessions 9 a.m. — 11:45 a.m.
Conference Registration — November 6" — 8:30 a.m. — 3 p.m.

- T e
Location:

Holiday Inn Arena

2 - 8 Hawley Street
Binghamton, NY 13901-3199
Telephone: 607 722-1212

http://holidayinnbinghamton.com/

You are responsible for making your hotel reservations.
Please call the hotel and identify yourself as attending the ISM
NY/NJ Conference for special room rate of $89/night plus tax for
single or double occupancy; $159/night plus tax for a suite.
Deadline for special room rate is Friday, October 16, 2009

CEU Hours: Up tol2 CEU hours will be awarded

Is your affiliate interested in sponsoring a break?

We are looking for sponsors (affiliates or member firms) for the
coffee breaks. Cost of coffee, muffin break is $5.00 per person.
Afternoon break is $5.75 per person. If interested in providing one,

please contact Kathy Perna (908) 431-1100 (info@ismnj.org)

Are you interested in being a speaker for 2010?
Call for Presentations: If you are interested in presenting a
workshop or display at the 2010 conference, we would like to hear

from you. The deadline is March 1* preceding the conference. For
additional information contact one of the forum contacts listed on

the front page. See conference information on WWW.ismnynj.org
to download form.

Conference Dress — Sessions are business casual

Friday evening networking/grazing buffet; casual attire (Theme — A
night at the races Charity Event)

CONFERENCE REGISTRATION FEES

Conference registration includes all sessions, Deadline for
registration is October 16, 2009

REGISTRATION:
Early Registration $250.00 (BY Oct. 16, 2009)

Conference Registration $295.00 (AFTER Oct 16, 2009
On Site Registration Conference only $295.00

Student Registration $246.00

GROUP DISCOUNT

Early Registration - Affiliates registering 5 or more $225.00
registrations (By Oct 16, 2009)

GUEST MEALS (for those not staying at the hotel)
Meal plan for the Entire Conference, (includes gratuity and
applicable taxes) per person. $75.00. No individual meals may be
purchased.

s i

Conference Location: Holiday Inn Arena

2 - 8 Hawley Street

Binghamton, NY 13901-3199

Telephone: 607 722-1212

Website:http://holidayinnbinghamton.com/

The Holiday Inn Arena & Convention Center is located in the heart of downtown Binghamton, and offers an excellent hospitality experience
that will exceed your expectations. During your stay, we invite you to enjoy our Binghamton hospitality! A prime location central to major
area corporations and leisure activities make the Holiday Inn Arena your best choice for accommodations in Binghamton and the southern

tier of Upstate New York.

Local Information

Golf within 3 Ml / 4.83 KM

Shopping within 0.1 MI / 0.16 KM

Tennis within 2 Ml / 3.22 KM

Attractions

Ross Park Zoo (2 Ml / 3.22 KM)

Mets AA Baseball Stadium (1 Ml / 1.61 KM)

Broome County Veteran's Arena AHL Senators Hockey
(0.2 MI / 0.32KM)

Watkins Glen Speedway (45 Ml / 72.42 KM)

Many Golf Courses in the area (2 Ml / 3.22 KM)

6 Area Historic Carousels (4 Ml / 6.44 KM )
Fingerlakes Wine Region (40 Ml / 64.37 KM )
Roberson Museum (0.5 Ml / 0.8 KM)

Broome County Arena (0.5 Ml / 0.8 KM)

Kopernik Space Education Center (7 Ml / 11.27 KM)

Discovery Center (2 Ml / 3.22 KM)

Anderson Center for the Arts at Binghamton Univ. (4
Ml / 6.44 KM )

Northgate Speedway (3 Ml / 4.83 KM)

Discount Outlet Shopping (3 Ml / 4.83 KM)
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ISM NEW YORK NEW JERSEY 2008 ANNUAL CONFERENCE REGISTRATION FORM
Early Registration Team Discount! Sign Up Now!!

Mail to: Kathy Perna, ISM NY/NJ Forum, P.O. Box 6585, Hillsborough, NJ 08844
Phone 908-431-1100 e Fax 908-431-1122 e e-mail:info@ismnj.org

Name: CPSM C.P.M.. Affiliate

Job Title: Company/Organization

Mailing Address: City State Zip
Phone Fax e-mail

Please indicate Track choice for each session:

Nov. 6'— Breakout Sessions:

ISMO1 Duty Drawback

ISMO 2 Technology/Communication

Nov. 7th  Breakout Sessions:

ISMO03 Word/Excel/Access/PowerPoint (please indicate 1 program would be of interest to you)
ISM04 Achieving Success in International & Domestic Negotiations Using a Planning Document
ISMO5 Financial Future

ISM06 Organizational Transformation

ISMO7 Supply Chain Executives

ISMO08 It's the Economy

ISM 09 Social Media

ISM 10 Sustainability

Guest meals: Name of Guest: Entire Package $ 75

Special Dietary Concerns:

Fees: Method of Payment:

Checkenclosedfor$
$295 ($250 if registered prior to Oct 16, 2009 $ Credit Card: Type (circle) Visa Amex MC
Guest Meal Package: (See above) $
Card Number Expiration Date / (month/year)
Cardholders Name: Billing Zip Code

Amount to be charged $
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